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Travel insurance
– connected to Sydbank MasterCard Classic, Gold 
& Platinum
The insurance has been taken out with If (Branch of If 
Skadeförsäkring AB (publ.))

Personal insurance
Terms and Conditions no: 69-09A-MC
General Terms and Conditions applicable in addition 
to the Danish Insurance Contracts Act

Valid from January 2009

1. The insurance is taken out with:

If 
(Branch of If Skadeförsäkring AB (publ.), Sweden)
Stamholmen 159 
2650 Hvidovre 
Denmark 

and is placed by: 

Sydbank A/S 
Peberlyk 4 
PO Box 1038 
6200 Aabenraa
Denmark

2. Who is covered by the insurance?

The insurance covers the person in whose name a 
Sydbank MasterCard has been issued (cardholder). 
Moreover the insurance covers the cardholder’s 
spouse or registered partner whose country of 
domicile is the same as that of the cardholder, or a 
cohabiting partner who is registered with the national 
register at the cardholder’s address when they travel 
on holiday with the cardholder and go on a holiday trip 
without the cardholder.

The following applies to the cardholder’s children, 
adoptive children, separate children and foster 
children under 24 years:
a.	�Where children as specified above travel on holiday 

with the cardholder or go on a holiday trip with the 
cardholder’s spouse, registered partner or cohabit-
ing partner, such children are covered by these 
Insurance Terms and Conditions.

b.	�Where children as specified above (separate chil-
dren must be registered with the national register 
at the cardholder’s address) go on a trip without 
the cardholder or the cardholder’s spouse, regis-
tered partner or cohabiting partner, such children 
are covered by Sydbank MasterCard Youth Travel 
Insurance.

Persons covered by the insurance are referred to 
below as “the insured”.
It is a condition that the insured is eligible for the ben-

efits of the National Health Service pursuant to the 
Danish National Health Service Act or has access to 
similar private or public cover in the country of domi-
cile of the insured. The insurance does not cover per-
sons whose country of domicile is outside Europe. 

3. When is the insurance effective? 

The insurance is effective for the term of the card, 
however no earlier than the time when the application 
for the Sydbank MasterCard is registered. 
When the application for the card has been registered, 
the insurance will provide cover from the time when 
the insured leaves his home address, residence or 
place of work in the country of domicile in order to 
travel abroad. The insurance does not provide cover 
during transportation between home address and 
place of work and vice versa.
After a trip, cover under the insurance will terminate at 
the earliest of the following times:
•	 �when the insured returns to his home address, resi-

dence or place of work
•	 �when the insured has been transported home for 

treatment in the country of domicile of the insured
•	 �when the insured has been away for more than sixty 

days starting on the day when the insurance cover 
for the trip in question becomes effective 

•	 �from the day when the insured could have been 
transported home but chose not to do so

•	 �when the term of the policy expires where this 
occurs prior to the return of the insured.

4. Where does the insurance cover?

The table below show the purposes of travel covered, 
the maximum duration of the trip and whether world-
wide cover is provided:

Private

Cover Classic Gold Platinum

Holiday 
trips

Yes Yes Yes

Business 
trips

No No No

Maximum 
duration 
(days)

60 60 60

Worldwide 
cover

Yes Yes Yes

Cover 
during 
trips in 
country of 
domicile

No No No
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Business

Cover Classic Gold Platinum

Holiday 
trips

Yes Yes Yes

Business 
trips

Yes Yes Yes

Maximum 
duration 
(days)

60 60 60

Worldwide 
cover

Yes Yes Yes

Cover 
during 
trips in 
country of 
domicile

No No No

In case of holiday trips of less than one month 
within Europe1 the National Tourist Health 
Insurance Scheme will supersede the covers  
provided by this insurance. 
The National Tourist Health Insurance Scheme 
covers expenses in the event of acute illness, injury 
or death arising during the first month of the trip. 

1 �See 41.4 for definition of the geographical area 
covered by the National Tourist Health Insurance 
Scheme.

Basic cover  
– Classic, Gold & 
Platinum
5. Travel services

Travel services consist of a number of services avail-
able to the insured.

5.1 Pre-departure service
If requested by the insured, If Assistance will provide 
information on a destination’s health care system, vac-
cinations, doctors and hospitals in the area as well as 
risks.

5.2 Pre-existing and chronic illnesses
If the insured suffers from any chronic or pre-existing 
illness, an evaluation must be made prior to departure 
to determine whether such illnesses will be covered by 
the health insurance scheme and/or insurance cover 
relevant to the trip. The table below explains which 
steps the insured should take in this respect:

Holiday trips of less than one month within 
Europe² 
The insured must contact the National Tourist 
Health Insurance Scheme to find out whether 
expenses for treatment of chronic or pre-existing 
illnesses will be covered during the trip.
The address and telephone number are stated on 
the back of the national health insurance card.

All trips
(Including trips covered by the National Tourist 
Health Insurance Scheme.)
In general the treatment of chronic and pre-existing 
illnesses are not covered by the insurance if the 
illness within the past two months prior to departure 
(six months if the planned travel period exceeds 
thirty days) has resulted in:
• hospitalisation
• �medical assessment or medical treatment which is 

not part of a check-up
• �a change in medication (change in dosage, new 

type of medicine or similar). 
However the insured may contact If Assistance prior 
to a trip abroad to obtain a medical pre-evaluation. 
A medical pre-evaluation is a mandatory decision as 
to whether a pre-existing or chronic illness is cove-
red by the insurance.
If Assistance - tel: + 45 70 13 13 34.

2 �See 41.4 for definition of the geographical area 
covered by the National Tourist Health Insurance 
Scheme.

European Health Insurance Card
In case of holiday trips of more than one month 
as well as business trips to an EU/EEA country or 
Switzerland, the insured who suffers from a pre-exist-
ing or chronic illness should take along the special 
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blue European Health Insurance Card (EHIC). 
The EHIC covers expenses for medical treatment by 
a doctor or hospital, medication, dental treatment 
etc if a need for treatment arises during a stay of up 
to twelve months in another EU/EEA country and in 
Switzerland. 
Expenses are covered on the same terms and condi-
tions as those applying to persons covered under 
the public health insurance scheme in the country of 
residence, and this may mean that the insured must 
pay a share of the expenses for the treatment if this 
is the normal procedure for citizens of the country in 
question. 
The EHIC can be obtained at the municipality of resi-
dence of the insured.

5.3 Medication service
If the insured loses his prescription medication dur-
ing his trip, If Assistance can assist in providing new 
medication or help to find alternative medication.

5.4 Legal aid
While on a trip, the insured may be held liable for 
personal injury or damage to property or be accused 
of violating local laws. Also, the insured may sustain 
an injury or incur damage for which he wishes to be 
compensated. Cultural and political differences as 
well as language barriers may make it difficult to fully 
understand the situation and one may feel pressured 
into giving in to unreasonable demands. Therefore it is 
important to contact:
•	 �the local Danish embassy/the local Danish consu-

late on site 
•	 �the tour guide if the trip has been arranged through 

a travel agency
•	 �If Assistance, stating the name, address and CPR 

number of the insured as well as the Sydbank 
MasterCard number.

5.5 Provision of money
If the insured loses or has stolen his cash funds, trav-
eller’s cheques or credit cards while travelling abroad, 
If Assistance will arrange for cash funds to be forward-
ed (up to a maximum of DKK 7,500 per card per trip).
If the need for cash has not arisen as a result of a cov-
ered claim, the amount forwarded will subsequently be 
withdrawn from the cardholder’s account.

6. Illness and medical expenses

In the event of acute illness or injury of the insured 
during a trip which is covered by this insurance, the 
expenses for treatment will be covered as described 
below in 6.1. 

6.1 Cover
The insurance covers ordinary, reasonable and neces-
sary expenses for:
a.	�Hospitalisation ordered by a doctor in a one-bed or 

two-bed room or in the intensive care unit.
b.	�Examinations and treatment performed by a quali-

fied doctor, nurse or other healthcare personnel, and 
prescribed medication.

c.	�Treatment prescribed by a doctor performed by 
a physiotherapist or chiropractor, up to ten treat-
ments.

d.	�Additional expenses for emergency pain-relieving 
dental treatment performed by a qualified dentist of 
up to DKK 10,000 per person per claim. 

e.	�Local transportation of the insured by taxi or ambu-
lance to and from a hospital, attending doctor or 
pharmacy. Furthermore expenses in connection with 
telephone calls made to If or If Assistance are eligi-
ble for cover.

f.	� Transfer to the nearest suitable place of treatment 
in the event of inadequate treatment options at the 
insured’s place of residence. It is up to the medical 
consultant of If Assistance to assess whether trans-
fer to a suitable place of treatment is necessary and 
justifiable.  

g.	�Treatment of an unborn or premature baby/babies 
until one month prior to date of birth estimated by a 
doctor. 

h.	�Treatment of chronic and pre-existing illnesses 
unless the illness has led to hospitalisation, medical 
assessment or medical treatment which is not part 
of a check-up within the past two months prior to 
departure (six months if the planned travel period 
exceeds thirty days), or within the same period there 
has been a change in medication ordered by a doc-
tor, see also 5.2. 

Additional cover
i.	� Local transportation of relatives in connection with 

visits, reading material etc if the insured is hospital-
ised for more than 24 hours of DKK 500 per week 
per person. 

j.	� Additional expenses for the insured’s stay at a 
hotel prescribed by a doctor and meals at a hotel if 
treatment can take place as out-patient treatment. 
Coverage will moreover apply during the period 
after the hospital treatment has been completed and 
until the insured returns home, is transported home 
or resumes the pre-planned itinerary. 

6.2 Exclusions
a.	�Expenses for treatment which would have been 

borne by the insured in connection with treatment in 
the country of domicile.

b.	�Treatment of chronic and pre-existing illnesses 
which have not been approved in advance by If and/
or the National Tourist Health Insurance Scheme3  
and which are known or should have been known 
by the insured. This also applies to the need for 
treatment which is due to the fact that the insured:

	 1. �has failed to consult a doctor when the illness 
became known or should have become known to 
the insured or when the illness deteriorated

	 2. �has refused or abandoned treatment or if the 
insured has been given up or has been denied 
treatment for the illness

	 3. �has failed to appear for scheduled check-ups or 
has chosen not to appear for routine check-ups.

c.	�Dental illnesses which have not arisen during the 
trip, dental treatment which is not limited to tempo-
rary pain relief, and dental treatment which can wait 
until the insured returns to the country of domicile. 

d.	�Treatment which is not medically necessary and 
justified to maintain or improve the health of the 
insured as a result of acute illness or injury.

e.	�Replacement or repair of dentures, glasses, contact 
lenses, hearing aids, prostheses or other aids.
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f.	� Continued treatment or stay if the insured refuses to 
be transferred or transported home when the medi-
cal consultant of If Assistance and the attending 
doctor have assessed that transfer or home trans-
portation is medically justifiable.

g.	�Treatment and stay abroad when the medical 
consultant of If Assistance and the attending doc-
tor have agreed that treatment can wait until the 
insured returns to his country of domicile.

h.	�Expenses resulting from the failure of the insured to 
follow the instructions of the attending doctor or the 
medical consultant of If Assistance.

i.	� Alternative treatment such as acupuncture, biopa-
thy, nutritional therapy healing, kinesiology, classic 
homeopathy, craniosacral therapy, phyto therapy, 
zone therapy, treatment by naturopaths and similar 
treatment.

j.	� Plastic or cosmetic surgery unless the surgery is 
necessary as a result of an injury covered by the 
insurance and cannot wait until the insured returns 
to his country of domicile. 

3 �If the insured has any pre-existing or chronic illness, 
a medical pre-evaluation must be procured prior to 
departure, see 5.2.

6.3 Limitations
In the event of hospitalisation for more than three 
days, If Assistance must be notified as soon as pos-
sible after the admission to hospital. Failure to do so 
may entail that the insured’s right to compensation will 
lapse. 

7. Home transportation

In the event of acute illness or injury during a trip 
covered by this insurance, cover will be provided for 
additional costs relating to the transportation of the 
insured to his country of domicile. 

7.1 Cover
The insurance covers ordinary, reasonable and neces-
sary expenses for the transportation of the insured to 
his country of domicile or to another suitable place 
of treatment if the medical consultant of If Assistance 
has assessed that transportation is necessary and 
justifiable or if the planned travel period is changed for 
medical reasons.
If the insured dies during a trip covered by this insur-
ance, cover will be provided for home transporta-
tion of the deceased and for statutory arrangements 
such as embalming and a zinc coffin. Where possible 
the relatives of the insured may choose whether the 
deceased is to be cremated and transported home in 
an urn or transported home in a coffin.

7.2 Exclusions
Home transportation as a result of chronic and pre-
existing illnesses if the illness has led to hospitalisa-
tion, medical assessment or medical treatment which 
is not part of a check-up within the past two months 
prior to departure (six months if the planned travel 
period exceeds thirty days), and if within the same 
period there has been a change in medication ordered 
by a doctor, see also 5.2.  

7.3 Limitations
a. �If home transportation is arranged without involv-

ing If Assistance, compensation is limited to the 
amount it would have cost if If Assistance had been 
involved.

b. �The medical consultant of If Assistance will together 
with the attending doctor decide whether home 
transportation is necessary, including when and 
how transportation will take place.

8. �Accompaniment and emergency  
compassionate visit

If the insured dies, is hospitalised or transported 
home as a result of serious injury or acute illness, the 
insured or the immediate relatives of the insured (see 
41.13) may choose up to a maximum of two persons, 
as well as any children under 18 years of the insured, 
to accompany the insured or to be summoned from 
the country of domicile of the insured.  
With respect to emergency compassionate visits, it is 
a condition that, in the opinion of the attending doctor 
and the medical consultant of If Assistance, hospitali-
sation will last for at least 72 hours or the condition of 
the insured is life-threatening. 
This insurance also covers the person(s) summoned to 
the insured. This applies moreover to persons accom-
panying the insured but cover is not provided until the 
time when the pre-planned date of return has been 
exceeded. Cover will cease immediately upon comple-
tion of the accompaniment/emergency compassionate 
visit. 

8.1 Cover
The insurance covers, during accompaniment of the 
insured, reasonable and necessary expenses for:
a. �summoned persons: round trip flight ticket as well 

as reasonable and necessary additional expenses 
for hotel accommodation, local transportation and 
meals for a maximum of fourteen days

b. �accompanying persons: return trip as well as rea-
sonable and necessary additional expenses for 
hotel accommodation, local transportation and 
meals for a maximum of fourteen days.

8.2 Exclusions
Cover for accompaniment and emergency compas-
sionate visits on more than one credit card with If 
insurance coverage. If the insured is covered by 
several credit cards with If insurance coverage, the 
insured is free to choose which credit card is to cover 
the claim.

8.3 Limitations
If accompaniment or emergency compassionate visits 
are arranged without involving If Assistance, compen-
sation is limited to the amount it would have cost if If 
Assistance had been involved.

9. Curtailment

The insurance covers ordinary, reasonable and neces-
sary additional expenses for the early return of the 
insured to his country of domicile if: 
a. �an immediate relative of the insured (see 41.13) dies 
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suddenly and unexpectedly, is diagnosed with a 
serious illness leading to hospitalisation, or is hospi-
talised as a result of a serious injury

b. �there is a fire, flood or burglary in the private home 
or own business undertaking of the insured pro-
vided documentation is available

c. �fraudulent acts are committed in the business 
undertaking of the insured by an employee provided 
a police report has been filed

d. �there is a strike in contravention of the collective 
agreement or unexpected bankruptcy in the busi-
ness undertaking of the insured.

The time of return is agreed with the insured when the 
claim is notified and is arranged accordingly, to the 
extent possible. 

9.1 Cover
The insurance covers ordinary, reasonable and neces-
sary additional expenses for:
a. �the early return of the insured by scheduled flight 

in the same class as the ticket paid for the outward 
flight. If the trip is by a different means of transpor-
tation, the insurance will cover the early return of 
the insured by aeroplane in economy class. If the 
means of transportation is a passenger car (weigh-
ing less than 3,500 kg), the insurance will also cover 
expenses for the home transportation of the pas-
senger car.

b. �the early return of one person travelling with the 
insured on the same terms and conditions as the 
insured provided that the insured is only travelling 
with others who are not covered by this insurance. 

c. �the return trip travelling in the same class as 
the ticket paid for the outward flight if the trip is 
resumed. It is however a condition that a minimum 
of fifteen days of the originally planned travel period 
remains. 

 
9.2 Exclusions
a. �Curtailment if the event which is the reason for the 

curtailment is known or should be known to the 
insured at the time of his departure.

b. �Home transportation of the means of transportation 
of the insured unless this is a passenger car (weigh-
ing less than 3,500 kg), and other objects which 
cannot be taken along without special arrange-
ments or permission. 

c. �Cover for curtailment on more than one credit card 
with If insurance coverage. If the insured is covered 
by several credit cards with If insurance coverage, 
the insured is free to choose which credit card is to 
cover curtailment.

9.3 Limitations
If curtailment is arranged without involving If 
Assistance, compensation is limited to the amount it 
would have cost if If Assistance had been involved.

10. Crisis assistance

The insurance covers expenses for crisis assistance 
if the insured is exposed to an acute emotional crisis 
during a trip due to a life-threatening incident, eg if the 

insured is exposed to or witnesses a robbery, assault, 
threats, accident, fire, explosion, burglary or kidnap-
ping. 

10.1 Cover
a. �Consultations with a psychologist or psychiatrist of 

a maximum of ten sessions for each insured person 
per claim.

b. �Transportation expenses to and from the place of 
treatment, however not exceeding DKK 2,500 per 
claim.

c. �Crisis assistance to the immediate relatives of the 
insured (see 41.13) travelling with the insured, how-
ever not exceeding DKK 10,000 per relative per 
insured person. 

10.2 Exclusions
Cover for crisis assistance on more than one credit 
card with If insurance coverage. If the insured is cov-
ered by several credit cards with If insurance cover-
age, the insured is free to choose which credit card is 
to cover crisis assistance. 

10.3 Limitations
If crisis assistance is arranged without involving If 
Assistance, compensation is limited to the amount it 
would have cost if If Assistance had been involved.

11. �Summoning in connection with  
kidnapping

If the insured is kidnapped during a trip, the insur-
ance will cover reasonable additional expenses to the 
immediate relatives of the insured (see 41.13). 

11.1 Cover
The sum insured is DKK 100,000 per claim for each 
kidnapped person, however not exceeding DKK 
200,000 per card. The insurance covers reasonable 
and necessary travelling and accommodation expens-
es to gather the family of the insured at a location in 
the vicinity of the person(s) kidnapped as well as loss 
of earnings incurred by immediate relatives. 

11.2 Exclusions
Cover for summoning in connection with kidnap-
ping on more than one credit card with If insurance 
coverage. If the insured is covered by several credit 
cards with If insurance coverage, the insured is free to 
choose which credit card is to cover the claim. 

11.3 Limitations
a. �The incident must be substantiated by means of a 

police report and by the ministry of foreign affairs in 
the country where the insured has his citizenship.

b. �If summoning in connection with kidnapping is 
arranged without involving If or If Assistance, com-
pensation is limited to the amount it would have 
cost if If or If Assistance had been involved.

12. Evacuation 

The insurance covers reasonable and necessary addi-
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tional expenses for the evacuation of the insured in 
cases where during a trip the insured is suddenly and 
unintentionally in an area where there is or where there 
is imminent danger of: 
a. �war, civil unrest, terrorist activities, martial law or 

other similar conditions
b. �life-threatening epidemics provided that these con-

ditions have been confirmed and announced by the 
Ministry of Foreign Affairs in Denmark

c. natural disasters.

12.1 Cover
The insurance covers reasonable and necessary addi-
tional expenses for evacuation and/or return home. 
In addition the insurance provides compensation for 
damage to baggage or for baggage which must be 
abandoned as a result of an evacuation or return 
home covered by the insurance, provided that the 
insurance covers baggage (Gold and Platinum only), 
see 22.

12.2 Exclusions
Evacuation cover on more than one credit card with 
If insurance coverage. If the insured is covered by 
several credit cards with If insurance coverage, the 
insured is free to choose which credit card is to cover 
the claim. 

12.3 Limitations
It is a condition for cover that:
a. �the conditions are unforeseen and have arisen after 

the arrival of the insured to the area.
b. �the Ministry of Foreign Affairs in Denmark, the 

Danish embassy or other similar institution issues 
a statement advising evacuation or return home, 
and that the insured has not at any previous point 
during the trip failed to comply with any recom-
mendations for evacuation issued by the Ministry 
of Foreign Affairs in Denmark or Statens Serum 
Institut. 

c. �transportation takes place at the first possible 
opportunity. If cannot be held liable for the extent 
to which such transportation can take place but 
will collaborate with the authorities in cases where 
assistance is necessary. 

d. �notification occurs prior to evacuation. Failure to do 
so will entail that compensation will be limited to 
the amount it would have cost if If Assistance had 
been involved.

13. �Accommodation and home transportation in 
connection with detention

The insurance covers ordinary, reasonable and neces-
sary additional expenses if the insured is withheld, 
detained or interned by foreign authorities during a trip 
as a consequence of: 
a. �war, civil unrest, terrorist activities, martial law or 

other similar conditions
b. �life-threatening epidemics provided that these con-

ditions have been declared and announced by the 
Ministry of Foreign Affairs in Denmark 

c. natural disasters.

13.1 Cover
The sum insured is DKK 50,000 per person per claim 
and covers ordinary, reasonable and necessary addi-
tional expenses to authorities and similar bodies, for 
accommodation and home transportation, and up to 
DKK 500 per day for additional expenses for meals. 
The insurance provides cover for up to three months 
from the commencement of detention subject to rea-
sonable documentation. 

13.2 Exclusions
Cover for accommodation and home transportation 
in connection with detention on more than one credit 
card with If insurance coverage. If the insured is cov-
ered by several credit cards with If insurance cover-
age, the insured is free to choose which credit card is 
to cover accommodation and home transportation in 
connection with detention. 

13.3 Limitations
It is a condition for compensation that:
a. �the circumstances (see 13 a-c) have occurred after 

the arrival of the insured. 
b. �the insured has not at any previous point during the 

trip failed to comply with any recommendation or 
statement issued by the Ministry of Foreign Affairs 
in Denmark, the Danish embassy or similar institu-
tion advising evacuation or return home. 

c. �If accommodation and home transportation in con-
nection with detention is arranged without involv-
ing If Assistance, compensation is limited to the 
amount it would have cost if If Assistance had been 
involved.

14. Search

The insurance covers ordinary, reasonable and nec-
essary expenses which, during a trip, local authori-
ties find necessary prior to the commencement of a 
search. The expenses may be either for the payment 
of or as a guarantee of the expenses for the search.

14.1 Cover 
The sum insured is DKK 50,000 per person per claim 
and covers reasonable and necessary expenses for 
searches for up to fourteen days within a radius of 50 
km from the location where the insured was last seen. 

14.2 Exclusions
Cover for a search on more than one credit card with 
If insurance coverage. If the insured is covered by 
several credit cards with If insurance coverage, the 
insured is free to choose which credit card is to cover 
the claim. 

14.3 Limitations
a. �The insurance does not cover expenses for 

searches in connection with kidnapping, abduction 
and hijacking, or if public authorities cover similar 
expenses for uninsured persons. 

b. �If a search is arranged without involving If 
Assistance, compensation is limited to the amount 
it would have cost if If Assistance had been 
involved.
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15. Rescue 
 
The insurance covers ordinary, reasonable and neces-
sary expenses which, during a trip, local authorities 
find necessary prior to the commencement of a rescue 
mission. The expenses may be either for the payment 
of or as a guarantee of the expenses for the rescue 
mission.

15.1 Cover
The sum insured is DKK 50,000 per person per claim 
and covers reasonable and necessary expenses for 
rescue or retrieval. 

15.2 Exclusions
Cover for a rescue on more than one credit card with 
If insurance coverage. If the insured is covered by 
several credit cards with If insurance coverage, the 
insured is free to choose which credit card is to cover 
the claim. 

15.3 Limitations
a. �The insurance does not cover expenses for res-

cue in connection with kidnapping, abduction 
and hijacking, or if public authorities cover similar 
expenses for uninsured persons.

b. �If a rescue is arranged without involving If 
Assistance, compensation is limited to the amount 
it would have cost if If Assistance had been 
involved.

16. Security and bail

The insurance provides an interest-free loan for 
security or bail which may permanently or temporar-
ily ensure the release of the insured or his personal 
belongings from local authorities during a trip. 
The interest-free loan must be repaid to If immediately 
after the release of the security by the relevant authori-
ties. This also applies if the security is seized as a 
consequence of: 
•	 �the insured failing to pay a fine imposed or compen-

sation  
•	 the insured failing to appear at court hearings 
•	 �the insured otherwise being responsible for or liable 

for the failure to repay.

16.1 Cover
The insurance provides an interest-free loan of up to 
DKK 100,000 per person per claim. 

16.2 Exclusions
Cover for security and bail on more than one credit 
card with If insurance coverage. If the insured is cov-
ered by several credit cards with If insurance cover-
age, the insured is free to choose which credit card is 
to cover the claim.

16.3 Limitations
The insurance does not cover security or bail in court 
proceedings which mainly concern contractual, com-
mercial and work-related relationships, liability for use 
of motorised vehicles as well as criminal proceedings. 

17. Personal liability 

The insurance provides compensation if, during a trip, 
the insured becomes legally liable to pay claims for 
bodily injury or damage to property according to appli-
cable law in the country where the injury or damage 
occurs. 

17.1 Cover
The sum insured is DKK 10,000,000 per year and  
covers:
a. �the compensation which the insured is ordered to 

pay
b. �costs associated with the decision on the question 

of compensation 
c. �damage to a hotel or rented accommodation includ-

ing its contents of up to a value of DKK 100,000 per 
trip. 

17.2 Exclusions
a.	�The liability of the insured to pay damages: 
	 1. �in contractual, commercial or work-related rela-

tionships
	 2. �as a consequence of the insured having incurred 

liability extending beyond the general Danish law 
of damages than that which the insured would 
have been subject to according to the ordinary 
rules governing liability in tort

	 3. �for damage to items which the insured owns, has 
on loan, has on hire, has for storage, use, trans-
portation, processing or treatment, has taken 
possession of, or has in his custody for any other 
reason

	 4. �for damage or injury caused by dogs
	 5. �for injury as a consequence of the insured having 

transmitted a disease to others by infection or 
otherwise

	 6. �for damage or injury caused by or occurring by 
the use of motorised vehicles, aircraft, watercraft 
exceeding three metres, or watercraft with a 
motor power exceeding 3hp

	 7. �for damage or injury caused by the insured as a 
hunter.

b.	�Personal liability cover on more than one credit card 
with If insurance coverage. If the insured is covered 
by several credit cards with If insurance coverage, 
the insured is free to choose which credit card is to 
cover the claim.

17.3 Limitations
a.	�The sum insured specified in 33.1 constitutes the 

maximum limit of the liability of If for a single occur-
rence of loss, damage or injury irrespective of 
whether liability is imposed on more than one per-
son and irrespective of whether the claim is covered 
by one or more policies taken out with If.

b.	�The insured cannot with binding effect for If admit 
liability for damages in whole or in part for any injury 
or damage caused.

17.4 Excess
There is an excess of DKK 1,000 per claim.
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18. Legal expenses 

The insurance covers legal costs in connection with 
private legal disputes which have arisen during a trip 
and which:
•	 �may be brought before the courts or arbitration tri-

bunals
•	 �are not related to the insured practising his trade.
In respect of cover for legal expenses, the general 
terms and conditions for legal expenses insurance 
issued by the Danish Insurance Association will more-
over apply, and the legal expenses insurance also 
covers travelling expenses if the insured is required to 
testify as a witness or as a party to legal proceedings 
abroad. 

18.1 Cover
The sum insured is DKK 100,000 per claim and covers 
reasonable and necessary legal costs as well as trav-
elling expenses incurred in connection with court and 
arbitration proceedings where: 
a.	�the presence of the insured is required for the case 

to be carried out, and the insured has been sum-
moned by the court to testify as a party to the case 

b.	�the insured has been summoned as a witness pro-
vided that it is not possible for the insured to give 
evidence in his country of domicile. 

18.2 Exclusions
a.	�Expenses in connection with court and arbitra-

tion proceedings between the insured and the 
travel agency, tour operator or travel provider, and 
between the insured and If.

b.	�Expenses for legal assistance or hearing by the 
complaints board unless the matter has been 
referred to the complaints board by a court of law. 

c.	�Legal expenses cover on more than one credit card 
with If insurance coverage. If the insured is covered 
by several credit cards with If insurance coverage, 
the insured is free to choose which credit card is to 
cover the claim. 

18.3 Excess
An excess is payable by the insured in respect of any 
claim comprised by the legal expenses cover. The 
excess represents 10% of the total costs, however no 
less than DKK 2,500.

19. Compensation in connection with scheduled 
airline failure 

The insurance provides cover if a holiday is in danger 
of being cancelled, cut short or changed as a result of 
the insolvency (bankruptcy and/or suspension of pay-
ments) of a scheduled airline. 

19.1 Cover
The insurance covers up to the sum insured of DKK 
50,000 per trip.

Pre-departure cover:
a.	�The part of the price of the flight ticket which is non-

refundable from other sources.

Post-departure cover:
b.	�Reasonable and necessary additional costs for 

replacement flight tickets in the same class as the 
flight tickets originally booked.

c.	�Reasonable and necessary costs for home trans-
portation to the country of domicile of the insured 
unless the bankruptcy estate or others provide the 
return transportation.

19.2 Exclusions
a.	�Flight tickets purchased from enterprises which 

are not registered with a companies register in the 
Nordic countries or in an EU/EEA country.

b.	�Flight tickets which are paid by credit card if the 
insured can raise an objection through the credit 
card company. 

c.	�Compensation for the insolvency of a scheduled 
airline if the insured should have known that the 
insolvency was established or imminent at the time 
of the purchase.

d.	�Payments made to the scheduled airline after the 
announcement of insolvency.

e.	�Compensation for which a third party can be held 
liable.

19.3 Limitations
It is a condition for compensation that: 
a.	�the flight ticket has been purchased directly from an 

airline or purchased from a travel agency which is 
a member of the Travel Guarantee Fund or similar 
organisation.

b.	�the flight is not a part of a package holiday or 
tour. A package holiday or tour is a pre-arranged 
combination of two or more specific components 
purchased at an inclusive price and which consists 
of transportation, accommodation etc, cf section 2 
of the Danish Package Travel Act (Act no 472 of 30 
June 1993).

20. Cancellation

The insurance provides cover if the insured is unable 
to go on the trip as a result of the following:
a.	�The death or sudden serious illness (see 41.2) or 

serious injury (see 41.3) of the insured or one of the 
immediate relatives of the insured (see 41.13). 

b.	�The death or sudden serious illness or serious injury 
of a person travelling with the insured if fewer than 
ten persons have planned to travel together. The 
person travelling with the insured must be named 
on the same invoice/travel certificate as the insured 
or otherwise be able to prove that he has purchased 
a trip in order to travel with the insured.

c.�	Own illness or injury preventing the insured from 
being able to participate in activities on certain 
sports holidays (see 41.18). The insured must be 
able to provide documentation that the main pur-
pose is to carry out an activity during a sports holi-
day which is comprised by the insurance.

d.	�Serious damage to or burglary in the insured’s pri-
vate home or own business undertaking occurring 
within ten days of planned departure.

e.	�Extensive fraudulent acts committed by an employ-
ee in the insured’s own business undertaking in the 
country of domicile immediately prior to departure, 
which is discovered within ten days of planned 
departure.

f.	� A strike in contravention of the collective agreement 
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in the insured’s own business undertaking occurring 
immediately before departure.

g.	�That the insured is included in a strike or lockout, 
thereby preventing him from commencing his holi-
day, cf section 13(3) of the Danish Holidays Act.

h.	�That the insured is required to appear in a court of 
law as a witness, for jury service or as a lay judge, 
and postponement has been sought and denied by 
the court.

i.	� That the insured, for reasons of own health, is not 
able to have the vaccinations required to enter a 
country where the insured has planned to stay for a 
minimum of three days.

j.	� That the insured is unexpectedly dismissed from his 
job and is not able to go on his pre-planned holiday 
during the period of notice.

k.	�That the insured finds new employment following an 
unexpected dismissal and is not able to go on his 
pre-planned holiday before commencing the new 
job.

l.	� Damage covered by the comprehensive motor 
insurance to own car within ten days of departure 
provided the planned trip is by own car.

20. Cover
The insurance covers the part of the price of the trip 
which cannot be refunded and for which the tour 
operator can demand payment after the claim has 
arisen. 
The insurance provides compensation for cancellation 
as set out below:

Type of 
card

Classic Gold Platinum

Sum per 
trip

40,000 75,000 120,000

Maximum 
per person

Up to sum 40,000 60,000

Note: The sum insured is stated in DKK and depends 
on the type of MasterCard (Classic, Gold or Platinum). 
The sums insured are identical for private and busi-
ness cards.

20.2 Exclusions
a.	�If the trip is cancelled because the insured is unable 

to carry out activities during the trip due to a cold, 
common-cold symptoms, diarrhoea, minor sprain or 
similar minor illness or injury.

b.	�If the cause of the claim exists, is known or should 
have been known prior to the booking/payment 
of the trip or prior to the date when the insurance 
became effective.

c.	�Cancellation as a result of a relapse of previous ill-
nesses and injuries unless the insured has been 
symptom free, not received treatment nor taken 
medication for a minimum of two years, or if the 
medical consultant of If Assistance assesses that a 
relapse could not reasonably be expected.

d.	�Payments made to the tour operator after the claim 
has arisen irrespective of whether the extent of the 
claim has been confirmed by a doctor or similar 
person unless the insured is contractually obliged to 
do so.

e.	�If the cause of the claim is related to stress, depres-
sion and other mental disorders unless the insured 
has been absent due to sickness for a minimum of 
four weeks from his studies, work or job centre. If 
the insured cannot be absent due to sickness from 
the above, it is a condition that the diagnosis was 
medically assessed no later than four weeks prior to 
departure.

f.	� Claims covered by other insurance. The insurance 
is secondary in relation to other insurance policies, 
which means that any coverage provided by other 
policies insurances or agreements will be deducted 
from any compensation under this insurance.

20.3 Limitations
It is a condition for compensation that:
a.	�the insured cancels his trip no later than on the first 

weekday following the occurrence of the insurance 
event. If the insured fails to do so, compensation 
will be reduced if the delay gives rise to a larger 
compensation than that which would have been 
provided if the cancellation had been made on time.

b.	�the insured procures the documentation described 
below:

Claim 
notified 
under

Documentation requirements

20 a and 
b

Death certificate from the doctor or the 
hospital or doctor’s report completed 
by the attending doctor no earlier than 
three days prior to the date of depar-
ture. The doctor’s report must provide 
documentation that it is not medically 
justifiable to carry out the planned trip.
In the event of a claim relating to 20.2 
e, a statement from the place of study, 
employer or job centre confirming 
the absence due to sickness must be 
enclosed.

20 b Copy of the invoice/travel certificate 
or other form of documentation sta-
ting that the person travelling with the 
insured has purchased a trip in order to 
travel with the insured.
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20 c Doctor’s report completed by the insu-
red’s own doctor or by the attending 
doctor at a hospital as soon as the 
injury or illness has been ascertained 
and when it may be expected that the 
injury or illness will prevent the insured 
from taking part in the activities com-
prised by the sports holiday.
The doctor’s report must provide 
documentation that it is not possible to 
participate in the activities comprised 
by the sports holiday. The insured must 
moreover provide documentation that 
the activity comprised by the sports 
holiday has been planned for more 
than half of the duration of the trip. 
This may be described for instance 
in the travel certificate or in bookings 
made.

20 d 
and l

Police report, copy of notification to 
the insurance company or similar 
documentation.

20 e Police report.

19 f, g 
and h 

Copy of the communication between 
the parties or other documentation

20 f, g 
and h

Copy of the communication between 
the parties or other documentation.

20 i Documentation from the doctor who 
has assessed the case.

20 j Copy of notice of termination from the 
employer.

20 k Copy of notice of termination from 
the employer and copy of contract of 
employment.

20 l Documentation of the pre-planned 
holiday by car.

Please note: If the insured is unable to procure the 
documentation required, the reason for the cancel-
lation will be reviewed by If, which will also assess 
whether the insured is entitled to compensation. 

21. �Replacement trip & holiday compensation

In the event that the whole of or a part of a holiday trip 
of the insured is ruined due to acute illness or injury, 
or if the insured is transported home under the covers 
provided by this insurance, the insurance will provide 
either a replacement trip or holiday compensation to 
the following groups of persons:
a.	the insured himself.
b.	�groups of insured persons (see 2) who are insured 

under the same Sydbank MasterCard. If one or 
more insured persons are entitled to compensa-
tion, the insurance will provide a replacement trip or 
holiday compensation to the entire group of insured 
persons.

c.	�the insured as well as up to two travelling compan-

ions whose names are stated on the same invoice/
travel certificate as the insured or who can other-
wise provide documentation of having purchased a 
trip in order to travel with the insured. 

21.1 Cover
The insurance provides compensation as set out 
below:

Type of 
card

Classic Gold Platinum

Sum per 
trip

25,000 60,000 90,000

Maximum 
per person

10,000 20,000 30,000

Note: The sum insured is stated in DKK and depends 
on the type of MasterCard (Classic, Gold or Platinum). 
The sums insured are identical for private and busi-
ness cards.

Compensation is provided either as a replacement trip 
or as holiday compensation if the commenced trip of 
the insured is ruined in whole or in part as a result of:  
a.	�the insured’s hospitalisation or bed rest/indoor con-

finement in the holiday accommodation ordered by 
a doctor due to acute illness or injury

b.	�the home transportation of the insured as a conse-
quence of a covered claim

c.	�illness or injury of the insured thereby preventing 
him from being able to participate in activities on 
certain sports holidays (see 41.18). The insured 
must be able to provide documentation that the 
main purpose is to carry out an activity during a 
sports holiday which is comprised by the insurance.

21.2 Exclusions
a.	�Business trips or combined business and holiday 

trips.
b.	�Expenses relating to visas, vaccinations and insur-

ance.

21.3 Limitations
a.	�The claim must be covered by this insurance or the 

National Tourist Health Insurance Scheme. 
b.	�It is a condition for cover under this insurance that 

the insured procures a doctor’s report from the 
attending doctor abroad. The doctor’s report must 
include as a minimum a diagnosis and state the 
period of illness or indoor confinement.  
�If there is insufficient documentation from the doc-
tor abroad, the decision will be made by If, which 
will assess on the basis of the diagnosis whether the 
insured is eligible for compensation and the period 
during which the insured is eligible for compensation. 

c.	�For groups of insured persons eligible for compen-
sation (see 21), compensation will be provided for 
the same period as for the insured. Compensation is 
calculated individually. 

21.4 Calculation of compensation
The period is calculated from the first medical consul-
tation for which documentation is provided or from the 
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day when home transportation is commenced. Any 
travelling time which would also have been spent in 
connection with the planned return is not included in 
the compensation period.
If the incident occurs during the first half of the holiday 
and lasts longer than half of the holiday, replacement 
trip cover will be provided as follows: 
a.	�The insurance covers the amount which has been 

paid for transportation from the time when the 
insurance is effective and until the insurance cover 
is due to cease (see 3) as well as rent of holiday 
accommodation, rental car, sports equipment and 
similar, provided the expenses were payable before 
the incident occurred, can be substantiated and 
are non-refundable despite being cancelled by the 
insured as soon as possible after the insurance 
event occurred.

b.	Reasonable additional expenses paid for meals.
c.	�In the event of a holiday by own car, cover will be 

provided for transportation expenses to and from 
the holiday destination by the shortest route of DKK 
2.50 per kilometre. If not all car passengers are eli-
gible for compensation, the expenses will be distrib-
uted proportionately.

If the incident occurs during the second half of the 
holiday or lasts for a shorter period than half of the 
holiday, holiday compensation will be provided as fol-
lows: 
d.	�Holiday compensation is an amount per day fixed 

on the basis of the total price of the holiday as 
described in 21.4 a-c according to the planned 
travel period for which documentation is provided. 
Holiday compensation is paid for the number of 
days where the existence of the incident can be 
substantiated.

Extensions – Gold 
and Platinum
22. Baggage

The insurance covers loss of and/or damage to the 
ordinary baggage of the insured during a trip as a 
result of: 
a.	robbery
b.�theft from a locked hotel room, holiday accommoda-

tion (including caravans and mobile homes), safety 
box, trunk/glove compartment of a motor vehicle if 
there are visible signs of forced entry 

c.�	theft of items worn or carried by the insured pro-
vided the insured discovers the theft at the time of 
the crime

d.	�damage caused by accident and damage caused by 
water or fire

e.	�loss, damage or confusion of checked in baggage 
(see 41.12) with the exception of cash, travel docu-
ments, securities, PCs, photographic and other 
technical equipment as well as jewellery. Baggage 
is not considered to be lost until the transport com-
pany has given notification that the search has been 
abandoned.

22.1 Cover
The insurance covers up to the sum insured on the 
relevant Sydbank MasterCard:

Type of 
card

Classic Gold Platinum

Total per 
trip

0 25,000 50,000

Note: The sum insured is stated in DKK and depends 
on the type of MasterCard (Classic, Gold or Platinum). 
The sums insured are identical for private and busi-
ness cards.

Within the sum insured the insurance provides com-
pensation for:
a.	�ordinary baggage belonging to the insured, includ-

ing items of clothing, toiletries, computer equip-
ment, mobile telephones, cameras, cash and credit 
cards, travel tickets, passports and securities which 
the insured has taken on the trip or acquired during 
the trip.

b.	�sports equipment used in connection with activities 
on certain sports holidays (see 41.18).

c.	�costs incurred in order to replace travel tickets, 
traveller’s cheques, credit cards, securities and 
passports. Such costs comprise necessary trans-
portation, fees, photos etc but do not include com-
pensation for the time spent to replace such items.

22.2 Exclusions
a.	�Theft other than burglary (where the property is not 

hidden away but left unattended).
b.	�Items for commercial or business use, including 

tools, samples, commercial products and collections. 
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c.	�Sports equipment (except for the items mentioned 
in 22.1 b), hunting equipment, bicycles, strollers/
pushchairs, spare parts and accessories for motor 
vehicles, boats and similar vehicles. 

d.	�Items sent separately (eg as freight) as such items 
are not covered by the insurance during transporta-
tion. Such items are not covered until they have 
been collected by the insured.

e.	�Wear and tear or gradual deterioration, scratches, 
marks and damage to suitcases or other carriers 
if the use value is essentially unchanged after the 
damage. 

f.	� Damage to or caused by food, bottles, glass and 
similar items packed in the baggage, including dam-
age to baggage attributable to having used a poor 
suitcase or other type of carrier.

g.	�Forgotten, lost or misplaced items, and theft of 
items which are left unattended unless such items 
are locked in a room, motor vehicle trunk, baggage 
locker or similar.

h.	�Any indirect loss or consequential damage.
i.	� Compensation for baggage from more than one 

credit card with If insurance coverage. If the insured 
is covered by several credit cards with If insurance 
coverage, the insured is free to choose which credit 
card is to cover the claim. 

22.3 Limitations
This cover is subject to the below limitations 
expressed as a percentage of the sum insured (see 
22.1) of the following types of effects: 

Cash, credit cards, 
securities

20%

Compensation for a 
single item

50%

Compensation for com-
puter, photographic and 
other technical equip-
ment, sports equipment 
as well as jewellery

50%

Films, videos, tape 
recordings, drawings, 
manuscripts and similar 
items

Value of the raw mate-
rial

�Items which are less than two years old and for which 
an original receipt of purchase cannot be provided 
will be compensated for in the same manner as items 
which are more than two years old – see 22.4 b.
�Moreover it is a condition for compensation that:
a.	�the baggage of the insured is treated and kept 

safely and that the insured exercises due care.
b.	�computer equipment, photographic equipment, 

other technical equipment as well as jewellery is 
stored in the hand baggage. If these items are 
placed in checked in baggage (se 41.12), such 
items are not covered. 

c.	�the insured notifies the transport company respon-
sible for the baggage if checked in baggage is lost 

(see 41.12). The original receipt of the notification 
must be sent to If in the form of the claim report, 
PIR (Property Irregularity Report), and original flight 
tickets.

d.	�in the event of theft/robbery the insured reports the 
incident to the nearest police authority and sends 
the original receipt of the report to If. 

22.4 Calculation of compensation
a.	�In respect of items less than two years old for which 

an original receipt of purchase can be provided and 
which are intact at the time of the claim, the insur-
ance will cover the replacement cost of comparable 
new items.

b.	�In respect of items which are more than two years 
old, purchased as second-hand or already dam-
aged, the insurance will cover the replacement cost 
of comparable new items, however less deprecia-
tion caused by age and use4 as well as reduced use 
value or other circumstances.

c.	�If may choose to have the damaged item(s) repaired 
or pay an amount corresponding to the price of 
repair. If has the right to, but is under no duty to, 
provide payment in kind.

d.	�The items for which compensation has been paid 
are considered the property of If and must be for-
warded to If when the claim is assessed or the item 
is recovered.

4 �With respect to personal items and similar items 
there is no deduction for depreciation caused by age 
and use. 

23. Baggage delay

If the checked in baggage of the insured is delayed for 
more than three hours after the arrival of the insured 
at his destination, the insurance will cover reasonable 
and necessary expenses for replacement purchases, 
for instance vital medication, items of clothing and 
toiletries.

If the checked in baggage of the insured is delayed 
for more than 24 hours after the expected time of 
arrival in the country of domicile and the insured is 
to commence a new trip abroad within 72 hours after 
his arrival home, the insurance will cover necessary 
expenses for replacement purchases up to a value of 
DKK 1,000 per person.
In the event of a business trip, If is entitled to contact 
the employer to obtain confirmation of the trip and the 
itinerary.

Any replacement purchases must be seen in rela-
tion to the duration of the baggage delay and may 
concern only medication, reasonable and neces-
sary items of clothing, toiletries and similar items.

23.1 Cover
The insurance provides compensation for replacement 
purchases as set out below:
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Type of 
card

Classic Gold Platinum

Sum per 
trip

0 10,000 15,000

Maximum 
per person

0 3,000 7,500

Note: The sum insured is stated in DKK and depends 
on the type of MasterCard (Classic, Gold or Platinum). 
The sums insured are identical for private and busi-
ness cards.

23.2 Exclusions 
a.	�If the recommended transfer/transit times of the 

airline(s) and airport(s) are not observed.
b.	�If the flight was purchased from different airlines, 

travel agencies or similar travel providers and there 
is less than 1½ hours between scheduled arrival and 
scheduled departure.

c.	�Baggage delay during trips of a duration of less than 
24 hours which do not include a minimum of one 
pre-planned bed night.

d.	�Replacement purchases made after the baggage 
has arrived at the destination and rental/purchase of 
sports equipment, mobile phones or other technical 
equipment. 

e.	�Indirect expenses associated with the baggage 
delay, such as expenses for transportation, hotel 
accommodation, meals and telephone calls unless 
the call is made to If or If Assistance.

f.	� Baggage delay cover on more than one credit card 
with If insurance coverage. If the insured is covered 
by several credit cards with If insurance coverage, 
the insured is free to choose which credit card is to 
cover the claim. 

23.3 Limitations
It is a condition for compensation that:
a.	�the insured can present original documentation from 

the airline (Property Irregularity Report) or similar. 
The report must substantiate that the baggage was 
delayed and state the date and time of its actual 
arrival. 

b.	�the items purchased were purchased at the destina-
tion. Replacement purchases are considered the 
property of If and If may demand that the items pur-
chased are forwarded to If before compensation is 
paid. 

c.	�the insured can submit original flight tickets and the 
original receipts for expenses incurred.

d.	�the insured waits for up to three days for the 
delayed baggage to arrive at the destination if the 
insured is on a circle tour holiday. If the insured 
chooses not to do so, the sum insured will be 
reduced by 50%.

e.	�the insured, in the event of a new trip abroad, is 
able to provide proof that the trip was planned 
before his arrival home.

24. Trip continuation

If the insured falls ill or sustains an injury and is conse-
quently unable follow his planned and pre-booked itin-

erary, the insurance will provide compensation for rea-
sonable and necessary additional expenses incurred 
by the insured to resume the planned itinerary.

24.1 Cover
The insurance covers reasonable and necessary addi-
tional expenses as set out below:

Type of card Classic Gold Platinum

Transportation 
in same class 
as originally 
planned

0 Reasonable & necessary 
additional expenses

Hotel accom-
modation per 
day

0 1,500 2,500

Meals and 
local transpor-
tation per day 
per person

0 500 500

Note: The sum insured is stated in DKK and depends 
on the type of MasterCard (Classic, Gold or Platinum). 
The sums insured are identical for private and busi-
ness cards.

24.2 Exclusions
Trip continuation cover on more than one credit card 
with If insurance coverage. If the insured is covered 
by several credit cards with If insurance coverage, the 
insured is free to choose which credit card is to cover 
the claim. 

24.3 Limitations
a.	�It is a condition that the delay is due to illness/injury 

and that the attending doctor has ordered bed rest, 
hospitalisation or emergency out-patient treatment.

b.	�The insurance only covers expenses for resuming a 
pre-planned itinerary in the same class as the origi-
nal outward trip if the insured has commenced his 
trip and the pre-planned itinerary cannot be carried 
out.

c.	�If trip continuation is arranged without involving If 
Assistance, compensation is limited to the amount it 
would have cost if If Assistance had been involved.

25. �Accommodation & transportation in connection 
with missed departure

The insurance covers reasonable and necessary 
additional expenses in order to resume the originally 
planned itinerary if the insured has commenced his 
trip and arrives late for a public transport departure or 
transportation arranged by a tour operator through no 
fault of his own and due to unforeseen circumstances.

25.1 Cover
The insurance covers reasonable and necessary addi-
tional expenses as set out below:
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Type of card Classic Gold Platinum

Sum insured 
per claim

0 30,000 50,000 

Transportation 
in same class 
as originally 
planned

0 Reasonable & necessary 
additional expenses

Hotel accom-
modation per 
day

0 1,500 2,500

Meals and 
local trans-
portation 
per day per 
person

0 500 500

Note: The sum insured is stated in DKK and depends 
on the type of MasterCard (Classic, Gold or Platinum). 
The sums insured are identical for private and busi-
ness cards.

25.2 Exclusions
a.	�Any shift between two means of transportation dur-

ing a trip abroad if there are less than two hours 
between scheduled arrival and scheduled departure.

b.	�If, due to his own fault, the insured fails to check in 
at an airport, port, railway or bus station or other 
meeting point in respect of other means of transpor-
tation according to the itinerary supplied.

c.	�Missed departure cover on more than one credit 
card with If insurance coverage. If the insured is 
covered by several credit cards with If insurance 
coverage, the insured is free to choose which credit 
card is to cover the claim.

d.	�If the trip was booked and paid for less than 24 
hours prior to scheduled departure.

25.3 Limitations 
If transportation and accommodation in connection 
with missed departure is arranged without involving If 
Assistance, compensation is limited to the amount it 
would have cost if If Assistance had been involved.

26. �Emergency purchases & accommodation in 
connection with flight delay

If a flight delay exceeds four hours, the insurance cov-
ers reasonable and necessary expenses for the pur-
chase of toiletries, items of clothing, meals, refresh-
ments, newspapers and magazines, overnight hotel 
accommodation as well as transportation expenses to 
and from the airport.

26.1 Cover
The insurance covers reasonable and necessary addi-
tional expenses, see below:

Type of card Classic Gold Platinum

Insurance 
sum:
- Trips to 
or within 
Greenland 
and the Faroe 
Islands

0 2,500 2,500

- Other trips 0 7,500 10,000

Emergency 
purchases

0 1,500 1,500

Hotel accom-
modation per 
day

0 1,500 2,500

Meals and 
local trans-
portation 
per day per 
person

0 500 500

Note: The sum insured is stated in DKK and depends 
on the type of MasterCard (Classic, Gold or Platinum). 
The sums insured are identical for private and busi-
ness cards.

Cover – flight delay without overnight 
accommodation:
a.	�Emergency purchases: reasonable and necessary 

expenses for meals, refreshments, newspapers and 
magazines, see table.

Cover – flight delay with overnight  
accommodation:
If the baggage of the insured has been checked in and 
cannot be retrieved, and if the flight delay results in 
extraordinary overnight accommodation, the following 
is covered:
b.	Hotel accommodation, see table.
c.	Meals and local transportation, see table.
d.	�Emergency purchases: reasonable and necessary 

expenses for toiletries and items of clothing, meals, 
refreshments, newspapers and magazines, see 
table.

26.2 Exclusions
a.	�Compensation for services or benefits which the 

insured has received from the airline, eg overnight 
hotel accommodation, food or toiletries.

b.	�If the insured is to blame for the flight delay.
c.	�If the delay is due to a strike or an industrial action 

which existed or of which prior notification was 
given prior to the date on which the affected part of 
the trip commenced.  

d.	�If the delay is due to aircraft being taken out of 
operation according to recommendations from 
the airport authorities, of which prior notification 
was given prior to the date on which the trip com-
menced.  

e.	�Cover for emergency purchases and accommoda-
tion in connection with a flight delay on more than 
one credit card with If insurance coverage. If the 
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insured is covered by several credit cards with If 
insurance coverage, the insured is free to choose 
which credit card is to cover the claim.

26.3 Limitations
a.�	It is a condition for compensation that the insured 

is able to produce documentation for the flight delay 
from the airline showing the delay and the duration 
of the delay.

b.�	A number of flight delays which all originate from 
one and the same flight delay will be construed as 
constituting one delay in terms of compensation. 

c.�	Documentation for expenses incurred for emergency 
purchases and accommodation must be provided in 
the form of original receipts.

27. Assault

The insurance provides financial compensation if, 
during the trip, the insured is exposed to an assault 
resulting in personal injury or death.

27.1 Cover
The sum insured is DKK 500,000 per person per claim 
and covers the following:
a.	�If the insured is assaulted and thereby sustains any 

identifiable personal injury, the insurance will cover: 
	 1. loss of earnings
	 2. health examinations
	 3. �compensation for pain and suffering.
Compensation under the above items is calculated in 
accordance with the general law of tort in Denmark, 
including the Danish Liability in Damages Act, subject 
to a maximum limit of DKK 500,000.
If the insured dies as a consequence of the assault, 
the insurance will provide cover for reasonable 
expenses for the funeral as well as loss of depend-
ency of an amount corresponding to the sum which a 
liable person causing the loss would be liable to pay 
under the Danish Liability in Damages Act in compara-
ble circumstances in Denmark, subject to a maximum 
limit of DKK 500,000.

27.2 Exclusions
a.	�Damage or injury inflicted on the insured by a per-

son travelling with the insured during the entire trip.
b.	�Damage or injury inflicted on the insured in connec-

tion with the participation of the insured in a criminal 
act.

c.	�Compensation for assault from more than one credit 
card with If insurance coverage. If the insured is 
covered by several credit cards with If insurance 
coverage, the insured is free to choose which credit 
card is to cover the claim.

27.3 Limitations
In order to avoid any limitations on the right to com-
pensation of the insured:
a.	�the assault must be reported to the nearest police 

authority. The original police report must be for-
warded to If. 

b.	�the insured must consult a local doctor, dentist or 
hospital after the assault to obtain documentation of 
the physical injuries resulting from the assault in the 
form of a medical report.

28. Personal accident

The insurance provides cover if, during a trip abroad, 
the insured is exposed to an accident which causes 
the death or permanent injury of the insured.

28.1 Cover
The insurance provides cover for accidents which 
directly and exclusively cause the death or permanent 
injury of the insured. An accident means a sudden 
incident causing identifiable personal injury. In addition 
the insurance covers:
a.	�accidents caused by fainting or indisposition when 

this is not due to a pre-existing or latent illness
b.	�drowning and carbon monoxide poisoning whether 

caused by an accident or otherwise
c.	�bodily harm caused by frostbite, heatstroke or sun-

stroke
d.	�accidents occurring during an attempt to prevent 

the injury of other persons or damage to property.
Irrespective of the number of insured persons, the 
total amount covered per claim cannot exceed:
Total sum insured	 DKK  3,000,000
Within the total sum insured, the insurance covers up 
to the sum insured per person per claim:
Death	 DKK  1,000,000
Total and permanent disablement	 DKK  1,000,000

28.2 Exclusions
a.	Over-exertion or over taxation.
b.	�Accidents caused by illness or by permanent injury 

which can be related to illness regardless of the 
nature of the illness.

c.	�Illness and/or activation of a predisposition to a dis-
ease even if the illness has arisen or worsened as a 
result of an accident as well as deterioration of the 
consequences of an accident if the deterioration is 
due to illness.

d.	�Consequences of medical treatment or chiropractic 
treatment which is not necessitated by an accident 
covered by the insurance. 

e.	�Injuries sustained by the insured during participa-
tion, training or practice in special sports and leisure 
activities. (See 41.9. for list of pursuits, sports and 
leisure activities which are not covered).

f.	� No compensation will be paid for permanent injuries 
which existed prior to the accident. Therefore a per-
manent injury existing prior to the accident cannot 
result in the determination of a degree of permanent 
injury which is higher than if such permanent injury 
had not existed.

g.	�Compensation will not be paid if the insured has 
reached the age of 80 at the time of the injury.	

28.3 Compensation in the event of death
a.	�If an accident is the direct cause of the death of the 

insured within twelve months of the accident, the 
sum insured in the event of death will be paid.

b.	�Any compensation paid for permanent injury in con-
nection with the same accident will be deducted 
from the sum insured in the event of death.

c.	�Unless If has been notified in writing to the contrary, 
the sum insured will be paid to immediate relatives 
of the deceased (see 41.13) or, where none of the 
said exist, to the issue of the deceased or, where 
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there is no issue, to the heirs of the deceased 
according to a will or according to the Danish 
Inheritance Act. If there are neither heirs nor benefi-
ciaries, a sum of DKK 20,000 will be paid.

d.	�In the event of the death of persons under 18 years 
of age, a sum of DKK 20,000 will be paid to the per-
son or persons who has/have custody of the child 
in question. Compensation to minors will be paid in 
accordance with the rules on funds of persons of 
incompetence.

28.4 �Compensation in the event of permanent 
injury

a.	�If a covered accident has resulted in a degree of 
permanent injury of a minimum of 5%, compensa-
tion for permanent injury will be paid to the insured. 
The degree of permanent injury for consequences 
of the same accident cannot collectively exceed  
100%.

b.	�Compensation will be fixed as soon as the final 
consequences of the accident can be determined 
or when there is an unchanged situation and health 
measures have ceased, however no later than three 
years after the accident.

c.	�The degree of permanent injury will be determined 
on the basis of the medical nature and extent of the 
injury based on medical information and according 
to the permanent injury rating list of the National 
Board of Industrial Injuries in Denmark at the time of 
the injury.

d.	�The determination will not take into account the 
occupation or other individual circumstances of the 
insured. 

e.	�If the insured is legally incompetent, 10% of the 
compensation will accrue to the guardian in the 
event of a degree of permanent injury of 30% or 
more. The remainder of the compensation will 
accrue to the legally incompetent person and be 
deposited according to the Danish rules on depos-
iting of funds of persons of incompetence. In the 
event of a degree of permanent injury of less than 
30%, compensation will accrue to the guardian.

28.5 Limitations to compensation
a.	�If the insured has reached the age of 70 at the time 

of the injury, the insurance will cover 50% of the 
applicable sum insured.

b.	�If an accident happens to a person under the age of 
25 who, at the time of the accident, was the driver 
of or a passenger on a motorised 2-wheel vehicle, 
the insurance will cover 50% of the applicable sum 
insured.

c.	�The insured must be under necessary treatment 
by a doctor and/or a dentist and must comply with 
their instructions. Failure to do so may entail that 
the insured’s right to compensation will lapse.

28.6 Time-barring
a.	�In the event of rejection: In the event that If has 

refused to pay compensation, the insured will for-
feit his claim unless the insured brings the case 
before the Danish Insurance Complaints Board, the 
National Board of Industrial Injuries in Denmark or 
the Danish courts within six months after having 
received notice of the rejection. The limitation period 

does not begin to run until the insured has received 
such written notice from If. The notice will include 
information on expiry of the limitation period, 
suspension of the limitation period and the conse-
quences if the limitation period is not suspended.

b.	�In the event of delayed consequences: The insur-
ance does not provide cover for consequences, 
including worsening of consequences arising later 
than five years after the accident occurred.

c.	�In the event of late notice of claims: Claims for com-
pensation notified later than six months after the 
insured has or should have become aware that the 
accident has caused a degree of permanent injury 
are not covered by the insurance.
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Extensions – 
Platinum
29. Replacement car

The insurance covers reasonable and necessary 
expenses for a replacement car if, during a trip, the 
insured’s own car (see 41.5) is damaged, stolen or 
incurs mechanical damage, and as a result it is not 
possible and/or justifiable to continue the trip already 
commenced.

29.1 Cover
Reasonable and necessary additional expenses for:	
a.	�hotel accommodation of up to DKK 2,500 per day 

for a maximum of three days.
b.	�meals and local transportation of DKK 500 per day 

per person for a maximum of two days.
c.	�reasonable and necessary expenses of up to DKK 

1,500 per day for a maximum of thirty days for:
	 1. �the renting of an ordinary passenger car similar to 

the damaged/stolen car in order to continue the 
commenced trip

	 2. �the renting of a similar car until the insured’s own 
car (see 41.5) has been returned and repaired or 
a new car has been purchased.

29.2 Exclusions
a.	�Expenses for other than the renting of an ordinary 

passenger car. 
b.	�Expenses relating to home transportation of vehicles 

and the renting of any kind of extra equipment. 
c.	�Damage where the vehicle used was registered for 

the first time ten years prior to the date of damage.
d.	�Replacement car cover on more than one credit 

card with If insurance coverage. If the insured is 
covered by several credit cards with If insurance 
coverage, the insured is free to choose which credit 
card is to cover the claim. 

29.3 Limitations
It is a condition for cover that:
a.	�the request for cover is made and can be initiated 

while the insured is still on his trip
b.	�the insured takes part in the trip and has a valid 

driving licence 
c.	�the car is not found or the car cannot be repaired to 

a road-safe condition within 24 hours
d.	�the driver of the replacement car is aged between 

23 and 74
e.	the damage occurred in Europe.

29.4 Excess
This cover is subject to an excess of DKK 2,000.

30. �Supplement to comprehensive motor insurance 
on rental car 

If the standard comprehensive motor insurance for a 
rental car which has been rented during a trip includes 
reservations regarding cover of certain parts of the 
rental car, eg tyres, undercarriage and the like, such 
parts are comprised by this insurance.

Cover under this insurance does not replace the 
compulsory liability insurance of the rental car or 
the comprehensive motor insurance offered by the 
rental company. 
The insured is advised to familiarise himself with the 
insurance cover provided by the rental company.

30.1 Cover
The insurance covers a total sum insured of up to 
DKK 300,000 per trip in respect of:
a.	�the actual damage up to the actual cash value of 

the rental car at the time of renting
b.	�reasonable and necessary haulage costs to the 

nearest auto repair shop imposed by the car rental 
company as a result of a covered claim if this has 
been imposed on the insured in the rental agree-
ment

c.	�reasonable and ordinary operating losses/out-of-
service costs incurred by the car rental company 
which are substantiated by means of the car rental 
records of the car rental company and imposed on 
the insured by the car rental company in the rental 
agreement for the actual period during which the 
car is undergoing repairs

d.	�the decrease in the value of the rental car as a 
consequence of a covered claim if this has been 
imposed on the insured in the rental agreement.

30.2 Exclusions
a.	�Damage arising exclusively in and limited to the 

mechanical parts of the car (eg engine, gearbox and 
steering) unless the damage occurred during a fire, 
explosion, short-circuiting, strike of lightening, theft, 
vandalism or during towage.

b.	�Damage relating to faulty manufacture or faulty 
design, rust, corrosion, frost, scratches in paint and 
the like. 

c.	�Damage which cannot be proved to have occurred 
while the rental car was rented to the cardholder.

d.	�Damage as a result of driving without water and oil, 
or where the insured or another authorised driver of 
the rental car is in breach of the rental agreement.

e.	�Any kind of theft of rental car accessories (eg GPS 
equipment, child seats and the like).

f.	� Compensation from more than one credit card with 
If insurance coverage. If the insured is covered by 
several credit cards with If insurance coverage, the 
insured is free to choose which credit card is to 
cover the claim.

30.3 Limitations
a.	�Cover under this insurance is secondary to the 

comprehensive motor insurance of the car rental 
company and comprises no more than one car in 
the same rental period. 

b.	�It is a condition for cover that:
	 1. �the insured is named in the rental agreement and 

has a valid driving licence 	
	 2. �standard liability and comprehensive motor insur-

ance has been taken out for the rental car
	 3. �the insurance event occurs outside the country of 

domicile
	 4. �the driver of the rental car is one of the insured 

persons and is aged between 23 and 74.
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30.4 Excess
In the event of a claim under this cover, there is an 
excess of DKK 2,000. In the event of a combined 
claim under 30 and 31, the total excess is subject to a 
maximum limit of DKK 2,000.

31. Cover of excess on car rental 

If there is an excess exceeding DKK 2,000 in the 
standard comprehensive motor insurance for a rental 
car that has been rented during a trip, the insurance 
will cover the part of the excess exceeding DKK 
2,000 up to DKK 10,000 per trip if the insurance event 
occurs outside the country of domicile. 

Cover under this insurance does not replace the 
compulsory liability insurance of the rental car or 
the comprehensive motor insurance offered by the 
rental company. 
The insured is advised to familiarise himself with the 
insurance cover provided by the rental company.

31.1 Exclusions
Compensation from more than one credit card with 
If insurance coverage. If the insured is covered by 
several credit cards with If insurance coverage, the 
insured is free to choose which credit card is to cover 
the claim.

31.2 Limitations
a.	�This cover is secondary to the comprehensive motor 

insurance of the car rental company and comprises 
no more than one car in the same rental period. 

b.	�It is a condition for cover that:
	 1. �the insured is named in the rental agreement and 

has a valid driving licence 
	 2. �standard liability and comprehensive motor insur-

ance has been taken out for the rental car
	 3. �the insurance event occurs outside the country of 

domicile
	 4. �the driver of the rental car is one of the insured 

persons and is aged between 23 and 74.

32. Employee replacement

If a person is to replace an insured person who, during 
a business trip covered by this insurance, has died or 
becomes incapacitated for work due to illness, injury 
or curtailment, the insurance will cover reasonable 
additional expenses for the outward trip and return trip 
of the replacement employee.

32.1 Cover
Subject to a maximum of DKK 50,000 per trip, the 
insurance covers the round trip flight ticket of the 
replacement employee in the same class/with the 
same means of transportation as the insured had 
originally chosen as well as reasonable and necessary 
additional expenses for hotel accommodation, meals 
and local transportation of the replacement employee. 
The insurance provides coverage where the insured:
a.	�dies, is hospitalised or where bed rest/indoor con-

finement is ordered by the attending doctor for a 
minimum of three days due to acute illness (but see 
6.2) or injury

b.	�is transported home or returns home as a conse-
quence of a covered claim.

32.2 Exclusions
Replacement employee cover on more than one credit 
card with If insurance coverage. If the insured is cov-
ered by several credit cards with If insurance cover-
age, the insured is free to choose which credit card is 
to cover the claim.

32.3 Limitations
It is a condition that:
a.	�the incapacity for work is expected to last for a min-

imum of three consecutive days or that the home 
transportation/return home is at least two days ear-
lier than the scheduled date of return of the insured

b.	�the insured procures a report from the attending 
doctor on site stating that the employee who was 
originally sent abroad is unable to carry out the 
work assigned by the company due to acute illness 
or injury. The doctor’s report must also include infor-
mation on the diagnosis and the anticipated dura-
tion of incapacity for work. 
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General insurance 
conditions
The general insurance conditions apply to all covers 
under this insurance.
The insurance is arranged with If, a branch of If 
Skadeförsäkring AB (publ.), Sweden, CVR no: 2420 
3212, Swedish reg. no (”Finansinspektionen”): 
516401-8102.

33. Sums insured

In the event of any loss, damage or injury, the sum 
insured at the time of the loss, damage or injury will 
apply, but see below:

33.1 Overall limitation of cover
With respect to this insurance, the total liability of 
If with respect to the policy which covers Sydbank 
MasterCard cards is limited to DKK 100,000,000 per 
policy per insurance year, irrespective of the sums 
insured under the individual covers.
The insurance applies in connection with a Sydbank 
MasterCard issued by Sydbank A/S to the cardholder, 
and the term of the policy as regards the cardholder 
follows the fee period. However the policy runs for 
a maximum term of twelve months, and on expiry of 
the term, the insurance agreement is automatically 
renewed for a new twelve-month term.
Cover under the insurance will cease on termination 
of the Sydbank MasterCard card agreement, irrespec-
tive of whether the card agreement is terminated by 
Sydbank A/S or by the cardholder. The sums insured 
are not index-linked.

34. General exclusions 

The insurance does not provide cover in the country 
where the insured has his permanent residence and/or 
the right to receive social benefits. 
In general, the insurance does not cover:
a.	�holiday trips within Europe for a duration of up 

to thirty days where the coverage of the National 
Tourist Health Insurance Scheme precedes the cov-
erage of this insurance

b.	�situations and loss, damage or injury provoked/
caused by the deliberate acts (with intent) or gross 
negligence of the insured

c.	�any injury of the insured, or any injury inflicted by 
the insured on others as a consequence of self-
induced intoxication of alcohol, narcotics or other 
stimulants, as well as misuse of medication, and the 
intoxication is a substantial contributing factor to the 
injury or the extent of the injury. This does not apply 
however to the coverage mentioned in 6, 7 and 8

d.	�during the participation of the insured in a fight, 
scuffle or any illegal act irrespective of the state of 
mind or soundness of mind of the insured when 
committing the act in question

e.	�watercraft/aircraft crew members, tour guides, and 
similar personnel while travelling in connection with 
their occupation or education

f.	� during transportation in an aircraft with no national-
ity marks 

g.	�any claim occasioned directly or indirectly by:
	 1. �conflicts in the form of war, warlike conditions, 

rebellion or civil unrest when the conflict existed 
when the insured entered the country affected 
by conflict irrespective of whether war has been 
declared or not

	 2. �infectious diseases when, prior to entry of the 
insured, Statens Serum Institut has issued a 
warning against travelling to and staying in the 
area

	 3. �the release of nuclear energy or radioactivity 
under all circumstances or radiation from radioac-
tive fuel or waste 

h.	�medical hospitalisation, surgery and treatment which 
is not an emergency and can wait until the insured 
returns to the country of domicile under medically 
justifiable circumstances

i.	� if the insured refuses or fails to comply with the 
instructions of the attending doctor or the medical 
consultant of If Assistance

j.	� medical certificates and costs of other or similar 
documentation which has not been requested by If 
or If Assistance.

35. Applicable law and jurisdiction

The insurance agreement is governed by the laws of 
the Kingdom of Denmark, including – in addition to 
the policy and insurance terms and conditions – the 
Danish Insurance Contracts Act to the extent that it 
has not been deviated from, and the Danish Financial 
Business Act. See however also 38.

36. Claims procedure

If you suffer a loss, damage or injury which you would 
like the insurance to cover, it is important that you are 
aware of the insurance coverage, the documentation 
requirements regarding the claim as well as your obli-
gations in terms of reporting claims. Read more under 
the individual covers.

Emergency assistance and assistance while  
travelling
If you are on a trip, you must contact If Assistance as 
soon as possible, which will provide assistance and 
service. This means that a covered claim may be cov-
ered in whole or in part during the trip.
	

You must always contact If Assistance before you 
arrange for any assistance, treatment, accommo-
dation or transportation for which you would like 
compensation under the coverage of this insurance. 
If you fail to do so, compensation will be limited to 
the amount it would have cost if If Assistance had 
been involved.

Assistance may be provided by means of on-site cash 
compensation and/or as a treatment guarantee issued 
to local doctors and hospitals. 
The payment of compensation may be of a limited 
amount and conditional upon the immediate need for 
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financial assistance in order to carry out the trip as 
originally planned. The final claims handling will take 
place when the insured has returned from his trip. 

Contact details
Emergency assistance
If Assistance 
Stamholmen 159
2650 Hvidovre
Denmark 
Tel : 	 +45 70 13 13 34
Fax: 	 +45 70 13 13 36
Email: 	 rejseassistance@if.dk
Open: 	 24 hours

Non-emergency assistance and assistance on return
If you have returned from your trip or do not require 
emergency assistance, please contact If.

Non-emergency assistance
If
Stamholmen 159
2650 Hvidovre
Denmark
Tel: 	 +45 36 87 45 25
Fax : 	 +45 36 87 48 76
Email: 	 rejseforsikring@if.dk
Open:	 weekdays 8:30 am – 4 pm

36.1 Payment of compensation
Compensation will be paid as soon as If or If 
Assistance has received the information necessary in 
order to determine the liability of If and the amount of 
compensation payable.
In the event of payment of compensation, If and 
If Assistance will be subrogated to all rights of the 
insured and/or the policyholder whatsoever.
To the extent that If or If Assistance has provided 
security, If and If Assistance will in all respects be 
subrogated to the rights of the insured to claim the 
release of the security provided or to notify claims to 
other insurers for cover of legal costs and/or payment 
of compensation.

36.2 Limitations
It is a condition for compensation that the insured:
a.	�procures from the on-site attending doctor or public 

authorities statements, reports and any other docu-
mentation stated under the covers. Failure to do so 
may entail that the insured’s right to compensation 
will lapse.

b.	�submits original documentation of expenses incurred 
and notifies If of any already incurred or planned 
expenses. Failure to do so may entail that the 
insured’s right to compensation will lapse.

36.3 Duty of disclosure
In the event of any loss, damage or injury, the relevant 
claim form must be completed with precise information 
on the circumstances relevant to the claim. Original 
receipts and other documentation which may help to 
clarify and understand the claim must be sent together 
the claim form.

The insured is obliged to disclose to If and If 
Assistance all relevant information which can shed 
light on the matter and to provide documents such as 
medical records, accounting records, account state-
ments, original police report or receipt for reporting the 
loss, damage or injury to the police as well as a precise 
description of the course of events, and the names and 
addresses of all persons involved.
In addition the insured has a duty to provide informa-
tion on other insurance policies which may cover the 
claim, witness statements, itemised statements of the 
claim and similar documentation.

36.4 Rights of If
In the event of a claim, If and If Assistance are at any 
time entitled to information on the names, addresses 
and telephone numbers of public authorities, hospitals, 
doctors and others who have or will have knowledge 
of the state of health of the insured or of the details 
concerning the origin or extent of the claim. If and the 
medical consultant of If Assistance are entitled to seek 
information from such persons and inform the attend-
ing doctors of information disclosed by the insured to If 
and If Assistance. 

36.5 �Medical examination and post-mortem  
examination

In the event of personal injury, If and If Assistance are 
entitled to have the insured examined by an appointed 
doctor, and in the event of death If and If Assistance 
are entitled to demand a post-mortem examination. 
Costs associated with such examinations will be borne 
by If.

37. Cover from third parties

Where the insured can obtain compensation from 
another party, the insurance does not provide cover 
unless otherwise agreed. However this does not apply 
to the personal accident insurance.
In the event that another insurance policy makes 
the same reservations, the claim will be distributed 
between the companies in accordance with the rules 
on double insurance.
The following clause is applicable when a case is set-
tled according to foreign law:

Other insurance: If, at the time that loss or damage 
insured by this certificate shall occur, there is any 
other insurance against such loss or damage or any 
part thereof, If PC Insurance shall be liable under 
this insurance for its proportionate share of loss or 
damage only.

38. Recourse

In the event of payments according to this policy, If 
will be fully and completely subrogated to the rights of 
the insured. Where a covered incident is to be settled 
according to laws other than Danish law, the following 
will apply:
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Right of Subrogation: If PC Insurance shall be fully 
and completely subrogated to the rights of the 
Insured against parties who may be liable to provide 
an indemnity or make a contribution with respect to 
any matter which is the subject of a claim under this 
certificate. If PC Insurance may at its own expense 
take over Insured’s rights against third parties to the 
extent of its payment made. Insured shall cooperate 
with the If PC Insurance and provide such informa-
tion and documentation reasonably required by If PC 
Insurance in order to collect and enforce its rights 
of subrogation. If PC Insurance may institute any 
proceedings at its own expense against such third 
parties in the name of the Insured. 

39. Excess

a.	�Legal expenses: the excess per claim represents 
10% of costs, however at least DKK 2,500.

b.	�Car rental: for one and the same event covered by 
both 30 and 31, the excess cannot exceed DKK 
2,000. 

c.	�Personal liability: the excess per claim represents 
DKK 1,000. 

40. Complaints procedure

40.1 Customer Ombudsmen – If
If the insured is not satisfied with the decision regard-
ing a claim, the insured may contact the Customer 
Ombudsmen no later than six months after receiv-
ing the decision from If, after which the Customer 
Ombudsmen will review the complaint free of charge.
The insured can contact the Customer Ombudsmen 
directly via www.if.dk (in Danish only) or by telephoning 
+45 70 22 01 32. 

40.2 Customer Panel – If
If the insured does not agree with the decision made 
by the Customer Ombudsmen, the insured may refer 
the case to If’s Customer Panel, where the majority of 
members are customers.
The panel is not required to make decisions on cases 
concerning the amount of compensation or medical 
assessment with respect to personal injury, the ques-
tion of blame in traffic accidents, cases regarding 
work-related injuries, claims from other companies, 
cases involving suspicion of insurance fraud, cases 
which may be brought before the Danish Storm 
Council, and cases which have been brought before 
external appeals bodies or the courts. 
The insured may contact If’s Customer Panel by writ-
ing to: 
If 
Attn: Customer Panel Secretariat
Stamholmen 159
2650 Hvidovre 
Denmark

40.3 Insurance Complaints Board
If a disagreement has arisen between the insured and 
the company about the health insurance, and if efforts 
to resolve the matter with the company do not lead to 
a satisfactory result, the insured can complain to:

Insurance Complaints Board
Anker Heegaards Gade 2
1572 Copenhagen V
Denmark
Tel +45 33 15 89 00 (10 am – 1 pm)
www.ankeforsikring.dk

Complaints to the Insurance Complaints Board must 
be made on a special complaints form which is avail-
able at If, the secretariat of the Insurance Complaints 
Board or the Danish Consumer Council. The filing of 
complaints is subject to a small fee which the insured 
must pay into the Insurance Complaints Board’s giro 
account 9 07 86 30. The fee will be refunded if the 
board agrees with the insured in full or in part or if the 
board refuses to review the complaint.

41. Definitions

41.1 Acute illness
An acute illness eligible for cover is an illness which 
has not been ascertained at an earlier stage, or should 
have been ascertained, and a reasonable suspicion of 
an illness which has not previously been ascertained. 
An acute illness eligible for cover may also be an unex-
pected deterioration of a pre-existing or chronic illness. 
See 5.2.

41.2 Serious illness
A serious illness is an illness:
• �where the trip will aggravate the illness or injury con-

siderably or otherwise be harmful to the health of the 
insured 

• �whereby the general health of the insured poses an 
obstacle to taking the trip.

41.3 Serious injury
A serious injury is an injury:
•	 �where the trip will aggravate the illness or injury con-

siderably or otherwise be harmful to the health of the 
insured

•	 �whereby the general health of the insured poses an 
obstacle to taking the trip.

41.4 National Tourist Health Insurance Scheme
The National Tourist Health Insurance Scheme provides 
cover on holiday and study trips and does not provide 
cover on combined holiday/business trips or trips in 
search of employment, practical training or relief work. 
The National Tourist Health Insurance Scheme com-
prises trips outside Denmark to Andorra, Austria, 
Azores, Belgium, Bulgaria, Canary Islands, Channel 
Islands, Cyprus, Czech Republic, Estonia, Faroe 
Islands, Finland, France, Germany, Gibraltar, Great 
Britain, Greece, Greenland, Hungary, Iceland, Ireland, 
Isle of Man, Italy, Latvia, Liechtenstein, Lithuania, 
Luxembourg, Madeira, Malta, Monaco, Netherlands, 
Norway, Poland, Portugal, Romania, San Marino, 
Slovakia, Slovenia, Spain, Sweden, Switzerland and 
the Vatican State.
The National Tourist Health Insurance Scheme provides 
cover during the first month of the holiday. 
For further details about the National Tourist Health 
Insurance Scheme, a booklet “Rejsesygesikringen” 
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(in Danish only) is available at Danish Regions by tel-
ephoning +45 35 29 83 72 or via www.regioner.dk.

41.5 Own car
Own car means a car registered in the name of the 
insured or in the name of an immediate relative of the 
insured (see 41.13). The immediate relative must be 
registered at the same address as the insured with the 
national register. If the car is a company car or a leased 
car, the insured must provide documentation showing 
that the insured is registered as the user of the car and 
that cover is not provided for costs associated with 
driving abroad.

41.6 Pre-existing illness
A pre-existing illness is an illness which is known or 
should be known by the insured or diagnosed prior to 
departure.

41.7 Additional expenses
Additional expenses are expenses which the insured 
incurs exclusively as a result of a claim eligible for 
cover. If an expense would have been incurred irre-
spective of the occurrence of an insurance event, the 
expense will not constitute an additional expense. 

41.8 Business and study trips
Business and study trips are defined as trips outside 
the country of domicile whose purpose is not holiday, 
including but not limited to:
•	 �trips for which some kind of financial contribution is 

provided in the form of remuneration, transportation, 
accommodation, meals etc 

•	 trips fully/partly paid by the employer of the insured 
•	 �study trips, eg emergency relief work, other unpaid/

voluntary relief work
•	 business trips or study trips combined with holiday 
•	 �study visits when registered with a foreign educa-

tional institution 
•	 �trips abroad in search of employment, and practical 

training abroad. 

41.9 �Hazardous pursuits and special sports and  
leisure activities

The personal accident insurance will not provide cover 
if the insured has an accident during participation, 
training or practice in one of the below sports. The fol-
lowing sports are defined as hazardous pursuits:
•	 �Professional sports, ie sports participated in for pay-

ment and sports on a national team level or compa-
rable sports activities.

•	 �Sports which fall within the scope of the Danish 
Act on Insurance against Losses Resulting from 
Industrial Injuries (“Lov om sikring mod følger af 
arbejdsskade”) or similar legislation.

•	 �Horse racing, military horse riding or similar horse 
racing on a course.

•	 �Martial arts, such as boxing, wrestling, judo, karate 
and similar activities. 

•	 �Mountain climbing, wall climbing or similar climbing 
activities.

•	 �Any kind of flying, however excluding scheduled 
flights and chartered flights. 

•	 �Parachuting, bungee jumping or similar jumping 
activities.

•	 �Diving with the use of diving and frogman’s equip-

ment, however excluding snorkel diving.
•	 American football, rugby or similar ball games.
•	 �Rafting, races involving racing boats or similar high-

speed sailing or sailing involving special equipment. 
•	 �Races and rallies involving any kind of bicycles, 

automobiles, mopeds and go-carts.
•	 �Expeditions in polar regions, deserts or other uncivi-

lised areas, and trips to areas where local authorities 
demand that permission to stay must be obtained 
prior to entering the area. 

However participation in events held by companies and 
employee associations are covered (eg team building 
etc) if held under the guidance of an expert instructor.

41.10 Holiday accommodation
Holiday accommodation is defined as a hotel room, 
rented apartment, rented chalet, caravan or mobile 
home.

41.11 Holiday trips
A holiday trip is a trip outside the country of domicile 
where the sole purpose of the trip is holiday and which 
therefore falls outside the definition of a business trip. 

41.12 Checked in baggage
Checked in baggage is baggage which is in the cus-
tody of a third party or which has been handed over 
to a transport company (airline, package tour operator 
or similar company) for which a receipt is provided. 
Baggage sent as freight or which does not follow the 
itinerary of the insured is not “checked in baggage”.

41.13 Immediate relatives
In these Terms and Conditions “immediate relatives” 
means:
•	 �Spouse or registered partner with the same country 

of domicile as the cardholder. Cohabiting partner 
who is registered with the national register at the 
address of the cardholder at the time of departure.

•	 �Children, adoptive children, separate children, grand-
children, parents, grandparents, parents-in-law, 
daughters-in-law, sons-in-law, brothers and sisters, 
sisters-in-law or brothers-in-law of the insured and of 
the insured’s spouse, registered partner or cohabit-
ing partner as specified above.

41.14 Travelling with the insured
Persons travelling with the insured are persons who 
have booked a trip in order to travel together, to travel 
to the same destination and to stay at the destination 
in question for the same period. If cover under the 
insurance is dependent on whether a person is travel-
ling with the insured, such person is only covered if he 
or she is physically in the same place as the insured. 

41.15 Planned itinerary
The planned itinerary is the itinerary for which docu-
mentation can be provided by means of a trip descrip-
tion from a travel agency, purchased flight, train or bus 
tickets or pre-booked bed nights.

41.16 Circle tour
A circle tour is defined as a trip where, after arrival at 
the first destination abroad, accommodation is provid-
ed at more than one address in more than one town/
city within a period of three days.
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41.17 Travelling companion
A travelling companion is a person who is registered 
on the same ticket or travel certificate as the insured or 
who has purchased the trip in order to travel with the 
insured.

41.18 �Sports holidays comprised by the  
cancellation cover

The insurance comprises the following sports holidays:
•	 mountain trekking holidays
•	 cycling holidays
•	 diving holidays
•	 golf holidays	
•	 riding holidays
•	 sailing holidays (incl rowing, canoeing and kayaking)
•	 skiing holidays
•	 surfing holidays.

41.19 Separate children
In these Terms and Conditions “separate children” 
means the children of the spouse, registered partner or 
cohabiting partner. In order to be covered on individual 
trips (see 2 b) separate children must be registered 
with the national register at the address of the card-
holder.

Further details
If you would like further details about your insurance, 
the following websites contain helpful information:
 
www.if.dk 
www.forsikringsoplysningen.dk
www.ankeforsikring.dk

If Skadeforsikring, branch of If Skadeförsäkring AB 
(publ.), Sweden

Address:
Stamholmen 159
2650 Hvidovre
Denmark 
Tel +45 70 12 12 12	
Fax +45 36 87 47 46	
CVR no: 24 20 32 12  
Swedish reg.no (“Finansinspektionen”): 516401-8102

Translation
The above is a translation of the Danish 
”Rejseforsikring – Tilknyttet Sydbank MasterCard 
Classic, Gold & Platinum”. In case of doubt the Danish 
original will apply.


