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This document does not describe the full details of the insurance. Complete information is provided in the insurance 
terms and conditions, which are available at www.sydbank.dk/privat/daglig-oekonomi/rejseforsikring/skade. 

Please note that the insurance does not necessarily include all the covers described in this document. The policy 
documentation shows exactly what is covered and what is not. 

 
What is this type of insurance? 
Sydbank’s Mastercard travel insurance covers trips up to a duration of 30 days. For instance you will have assistance around 
the clock in case you fall ill, suffer injury or need other help abroad. 

 
 

What is insured? 

Illness and medical expenses  

Home transportation 

Accompaniment and emergency compassionate visit  

Curtailment 

Assault 

Rental of other holiday accommodation  

Cancellation insurance 

Replacement trip and holiday compensation 

Compensation for lost purpose in connection with 

physical activities  

 
Add-ons 

• Optional add-on of additional travel days 

• Extended cancellation insurance 

  

What is not insured? 
Here are some examples of what 
is not covered by the insurance: 

 Baggage and Flight delays

 Trips outside Europe 

 

Are there any restrictions on cover? 
If you have a chronic or pre-existing illness that 
is not stable or if you have been ill or suffered 
any injury recently, the illness/injury is not 
usually covered because the insurance makes 
reservations regarding such claims. Ask for a 
medical assessment to find out if or how you 
are covered during your trip. 

The insurance covers up to the maximum amounts 
specified in the insurance terms and conditions. 

Private cards: Covers holiday trips only  
Business cards: Covers holiday trips for all insured. 
Business trips are covered for cardholder only. 
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Where am I covered? 
The insurance covers all of Europe. 

 
 

What are my obligations? 
If you need non-emergency assistance before or after a 
trip you can report a claim at www.sydbank.dk or call 
Travel Claims on +45 44 74 70 61. 

If you need emergency assistance on a trip you can 
contact Emergency Travel Help Desk on +45 44 74 
50 00 or email: travel@topdanmark.dk. 

 
 

When and how do I pay? 
The insurance is automatically included when you 
have a Sydbank Mastercard with insurance. 

 
 

When does the cover start and end? 
The insurance provides cover from when your 
Mastercard has been ordered and as long as the 
card is active. 

 
 

How do I cancel the agreement? 
The insurance will cease on termination of the 
Sydbank Mastercard card agreement, irrespective of 
whether the card agreement is terminated by Sydbank 
or by the cardholder. 

http://www.sydbank.dk/
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This document does not describe the full details of the insurance. Complete information is provided in the insurance 
terms and conditions, which are available at www.sydbank.dk/privat/daglig-oekonomi/rejseforsikring/skade. 

Please note that the insurance does not necessarily include all the covers described in this document. The policy 
documentation shows exactly what is covered and what is not. 

 
What is this type of insurance? 
Sydbank’s Mastercard travel insurance covers trips up to a duration of 60 days. For instance you will have assistance around 
the clock in case you fall ill, suffer injury or need other help abroad. 

 
 

What is insured? 

Illness and medical expenses  

Home transportation 

Accompaniment and emergency compassionate visit  

Curtailment 

Assault 

Rental of other holiday accommodation  

Cancellation insurance 

Replacement trip and holiday compensation 

Compensation for lost purpose in connection with 

physical activities  

Crisis assistance 

Summoning in the event of special circumstances  

Evacuation 

Search  

Rescue 

Bail and legal costs  

Personal liability 

Legal expenses 

Compensation in the event of scheduled airline failure 

(holiday)  

Baggage 

Baggage delay  

Missed departure 

Flight delays and cancelled flights  

Personal accident 

 
Add-ons 

• Optional add-on of additional travel days 

• Extended cancellation insurance 

What is not insured? 
Here are some examples of what 
is not covered by the insurance: 

 The insurance does not cover any direct or indirect 
damage as a result of the conditions in an area to 
which travel is advised against by the Danish 
Foreign Ministry. 

 The accident insurance does not cover injuries 
resulting from mountain climbing, parachuting, and 
climbing with equipment. 

 
 

Are there any restrictions on cover? 
If you have a chronic or pre-existing illness that 
is not stable or if you have been ill or suffered 
any injury recently, the illness/injury is not 
usually covered because the insurance makes 
reservations regarding such claims. Ask for a 
medical assessment to find out if or how you 
are covered during your trip. 

The insurance covers up to the maximum amounts 
specified in the insurance terms and conditions. 

Private cards: Covers holiday trips only  
Business cards: Covers holiday trips for all insured. 
Business trips are covered for cardholder only. 
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Where am I covered? 
The insurance covers worldwide. 

 
 

What are my obligations? 
If you need non-emergency assistance before or after a 
trip you can report a claim at www.sydbank.dk or call 
Travel Claims on +45 44 74 70 61. 

If you need emergency assistance on a trip you can 
contact Emergency Travel Help Desk on +45 44 74 
50 00 or email: travel@topdanmark.dk. 

 
 

When and how do I pay? 
The insurance is automatically included when you 
have a Sydbank Mastercard with insurance. 

 
 

When does the cover start and end? 
The insurance provides cover from when your 
Mastercard has been ordered and as long as the 
card is active. 

 
 

How do I cancel the agreement? 
The insurance will cease on termination of the 
Sydbank Mastercard card agreement, irrespective of 
whether the card agreement is terminated by Sydbank 
or by the cardholder. 

http://www.sydbank.dk/
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This document does not describe the full details of the insurance. Complete information is provided in the insurance 
terms and conditions, which are available at www.sydbank.dk/privat/daglig-oekonomi/rejseforsikring/skade. 

Please note that the insurance does not necessarily include all the covers described in this document. The policy 
documentation shows exactly what is covered and what is not. 

 
What is this type of insurance? 
Sydbank’s Mastercard travel insurance covers trips up to a duration of 60 days. For instance you will have assistance around 
the clock in case you fall ill, suffer injury or need other help abroad. 

 
 

What is insured? 
Illness and medical expenses  

Home transportation 

Accompaniment and emergency compassionate visit  

Curtailment 

Assault 

Rental of other holiday accommodation  

Cancellation insurance 

Replacement trip and holiday compensation 

Compensation for lost purpose in connection with 

physical activities  

Crisis assistance 

Summoning in the event of special circumstances  

Evacuation 

Search  

Rescue 

Bail and legal costs  

Personal liability 

Legal expenses 

Compensation in the event of scheduled airline failure 

(holiday)  

Baggage 

Baggage delay  

Missed departure 

Flight delays and cancelled flights  

Personal accident 

Replacement car 

Supplement to comprehensive motor insurance on 

rental car  

Cover of excess on car rental 

Employee replacement (Business cards only) 

 
 
 
 

Add-ons 

• Optional add-on of additional travel days 

• Extended cancellation insurance 

 

 
What is not insured? 
Here are some examples of what 
is not covered by the insurance: 

 The insurance does not cover any direct or indirect 
damage as a result of the conditions in an area to 
which travel is advised against by the Danish 
Foreign Ministry. 

 The accident insurance does not cover injuries 
resulting from mountain climbing, parachuting, and 
climbing with equipment. 

 

Are there any restrictions on cover? 
If you have a chronic or pre-existing illness that 
is not stable or if you have been ill or suffered 
any injury recently, the illness/injury is not 
usually covered because the insurance makes 
reservations regarding such claims. Ask for a 
medical assessment to find out if or how you 
are covered during your trip. 

The insurance covers up to the maximum amounts 
specified in the insurance terms and conditions. 

Private cards: Covers holiday trips only  
Business cards: Covers holiday trips for all insured. 

Business trips are covered for cardholder only. 
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Where am I covered? 
The insurance covers worldwide. 

 
 

What are my obligations? 
If you need non-emergency assistance before or after a 
trip you can report a claim at www.sydbank.dk or call 
Travel Claims on +45 44 74 70 61. 

If you need emergency assistance on a trip you can 
contact Emergency Travel Help Desk on +45 44 74 
50 00 or email: travel@topdanmark.dk. 

 
 

When and how do I pay? 
The insurance is automatically included when you 
have a Sydbank Mastercard with insurance. 

 
 

When does the cover start and end? 
The insurance provides cover from when your 
Mastercard has been ordered and as long as the 
card is active. 

 
 

How do I cancel the agreement? 
The insurance will cease on termination of the 
Sydbank Mastercard card agreement, irrespective of 
whether the card agreement is terminated by 
Sydbank or by the cardholder. 

http://www.sydbank.dk/
mailto:travel@topdanmark.dk

