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Translation: Almindelige forretningsbetingelser — Privatkunder

Terms and Conditions
Retail Clients

Applicable to customer relationships with:
Sydbank A/S
Peberlyk 4
DK-6200 Aabenraa
CVR No: 12626509
sydbank.dk
info@sydbank.dk

The Bank’s Terms and Conditions apply to all transactions between any of the Bank’s domestic
branches and its clients. If agreements or special terms and conditions, such as agreements con-
cerning deposits, loans and credit facilities, include terms and conditions which differ from these
Terms and Conditions, the terms and conditions of the agreement or special terms and conditions

will apply.

Individual business areas may require more detailed terms and conditions to serve as a supple-
ment to these Terms and Conditions. This applies to eg custody accounts, safe custody services,
cheques and cards.

Moreover the Bank’s Terms and Conditions contain information in accordance with the Danish
Payment Services Act and are considered a framework contract which states that payment ac-
counts are subject to special rules.

The Bank’s Terms and Conditions as well as other terms and conditions and information are
drawn up in Danish. Any translations are provided for convenience only and in the event of any
discrepancy the Danish wording will prevail.

These Terms and Conditions will become effective on 1 April 2010 and be in force until further no-
tice. They may be changed by the Bank at three months’ notice by announcement in the daily
newspapers.

A copy of the Bank’s Terms and Conditions or other terms and conditions can be obtained from
your Sydbank branch or downloaded from the Bank’s website.

1. Establishment of customer relationship

When establishing a customer relationship between you and the Bank, the Bank must receive in-
formation about your name, address, civil registration number or CVR number. If you live abroad
the Bank must also receive information on your tax-related circumstances, including your tax
residence, tax ID number (TIN) or information on your place of birth.

You must provide documentation of the information given and the Bank is entitled to keep a copy
of such documentation.

2. Signing powers and authority

You may authorise others in writing to conduct transactions on your behalf in relation to the Bank.
The Bank may demand that the Bank’s Letter of Attorney form be used. Changes in or revocation

of letters of attorney must be notified to the Bank in writing.
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When setting up joint accounts with the Bank the account holders may only conduct transactions
jointly unless they have authorised each other to conduct transactions separately.

The authority will cease to exist on the death of the principal and access to the accounts, custody
accounts and safe deposit boxes will be blocked. Moreover access to joint accounts, joint cus-
tody accounts and joint safe deposit boxes will be blocked and the surviving account holder(s) will
receive notice thereof.

3. The Bank’s duty of confidentiality

The Bank’s employees are under a duty of confidentiality as regards your transactions and other
clients’ transactions and may not without authorisation disclose information which has come to
their knowledge in the course of their employment with the Bank.

4. Payment account

Accounts established with the Bank which are to be used for the execution of payment transac-
tions are subject to the Danish Payment Services Act.

The Bank determines which accounts can be used as payment accounts and therefore you will
not be able to make payment transactions from all your accounts with the Bank.

5. Interest and commission terms

The interest and commission rates of the individual deposit and loan accounts are variable unless
express agreement between you and the Bank provides otherwise. Variable rates imply that the
Bank may change the rates.

The Bank may change variable rates at any time without notice if the change is in your favour.
The Bank may reduce variable rates on deposits and increase variable rates on loans
without notice if

1) monetary or credit policy changes at home and abroad, including a change in the Danish dis-
count rate, strongly affect the general interest rate level in relation to the Bank

2) other developments in the general interest rate level, including money and bond market rates,
are of importance to the Bank

and at a notice of three months if

3) market-
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