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Translation: Vilkar for brug af Sydbanks NetBank for privatkunder

Terms and Conditions of the Use of Sydbank’s
NetBank — Retail Clients

Sydbank’s NetBank is a system within Sydbank’s eBanking

The individual who is authorised to use Sydbank's NetBank is hereinafter
referred to as “you”.

1. Registration

The registration for Sydbank’s NetBank is based on an individual assessment of
the customer relationship. Sydbank is entitled to reject a registration in whole or
in part.

When registering for Sydbank’s NetBank you will normally automatically gain
unrestricted access to view and conduct transactions on your accounts with
Sydbank; however, limitations will apply to a few users.

You will be notified by Sydbank when you can access your NetBank.

The first time you log in to Sydbank’s NetBank you must accept these terms
and conditions electronically.

2. NemID

You need a NemID password and a NemID keycard to access Sydbank’s
NetBank.

If you already use NemID you must enter your NemID user ID and a key from
your NemlID keycard to log in to NetBank.

If you do not have a NemID you will receive a welcome letter, a NemID key card
and a temporary password from DanlD shortly after your registration for
NetBank.

Iltems 1-3 of the NemlID rules are considered a part of these terms and
conditions. The NemID rules are available at nemid.nu.

3. Notice of new terms and conditions of Sydbank’s NetBank

If Sydbank adds new functions to the applications of NetBank which may have
implications for you — particularly in relation to the liability rules — you will receive
a separate notification from Sydbank.

The terms and conditions of the use of NetBank may be amended subject to
two months’ notice unless the amendments have been made for security
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reasons. Notification of any amendments will be provided by letter,
electronically via NetBank/NetBoks or at sydbank.dk.

4. Application
In Sydbank’s NetBank you can

1 view information about your account and custody account entries,
including payments and payment agreements

1 view documents (eg account statements, custody account statements,
trade confirmations, yearly statements and letters from Sydbank)

1 conduct transactions on accounts and trade securities, conclude
electronic agreements, register/deregister agreements on recurring
payments and choose to start or stop receiving paper statements.

Limitations

1 If you are under 18 years of age NetBank has limited applications, see
the individual paragraphs below.

1 Sydbank reads electronic letters on all banking days. However,
electronic letters received by Sydbank after 12:00 noon may not be
processed on the same day.

1 Sydbank will not execute orders sent by electronic letter if such orders
could have been placed via accessible NetBank services.

5. Transactions on accounts

5.1. Transactions on accounts
You have access to your present and future accounts in Sydbank’s NetBank.

Your access to the accounts of other account holders in NetBank is conditional
on a written letter of attorney provided by the account holder.

If you are under the age of 18 you can only view your own accounts and only
conduct transactions on your income accounts.

Moreover transactions on accounts are subject to the rules of the individual
accounts.

You may transfer or pay a total amount of up to DKK 150,000 per day from your
own account or in accordance with a letter of attorney to a third party via
NetBank, including eDankort payments confirmed on the day. If you are under
18 years of age the maximum amount is DKK 30,000.
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